
Kendra	Burgess
225	Monte	Vista	Ave
Healdsburg	CA	95448

Aug	28th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

Please	do	not	pass	this!	The	smaller	companies	that	have	come	into	the	market	have	made	the
market	more	competitive	and	gives	us	consumers	better	option	which	in	turn	has	given	us	better
service	not	only	in	communication	service	but	also	in	how	we	are	treated	as	a	customer.	Before,	we
were	at	the	big	companies	mercy	and	had	to	take	what	ever	they	were	willing	to	give	us	and	being
screwed	the	whole	time.	Now	I	feel	I	have	the	best	company	out	there	and	will	never	go	back	to
ATT	for	service!	

Please	do	not	listen	to	the	big	companies	and	push	the	smaller	companies	out	of	business.	This	is	not
what	we	as	customers	want!

Kendra	Burgess


